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Improve visibility across
reseller performance and
protect brand consistency

Book a Demo

SUCCESS STORY
Electronics Retailer
Strengthens Global Reseller
Network with Store Analytics

Industry:

Market: 

Solution:

Objective: 

Challenge

With hundreds of resellers worldwide,
the retailer lacked insights into which
stores were helping or hurting the
brand, causing lost revenue and
weakened consistency.

Solution

Alterna CX developed store- and
partner-level performance metrics,
highlighting top vs bottom
performers and uncovering root
causes.

Results

+60%+60% ENHANCEDENHANCED

stronger revenue per
top partner

brand protection through
reseller prioritization

http://alternacx.com/book-demo

