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SUCCESS STORY

Retail Real Estate Leader
Improves Tenant Strategy
with CX Insights

Industry: Real Estate / Malls
Market: Global
Solution: Alterna CX Platform

Objective: Consolidate fragmented
feedback and benchmark
tenant performance

Challenge

Mall operators had no clear visibility into
store-level customer experiences, with
fragmented data across channels and
competitors. This led to revenue leakage
and weaker tenant relationships.
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Solution

Alterna CX centralized customer
feedback across malls and tenants,
added benchmarking, and uncovered
key drivers of shopper experience to
guide strategy.

Results

IMPROVED

shopper loyalty and
benchmarking accuracy

+PROACTIVE

tenant strategy
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Book a Demo



http://alternacx.com/book-demo

